LINDA FLAHERTY RECEIVES TRAINER OF YEAR AWARD

Linda Flaherty was recognized as the
911 Center Trainer of the Year for 2002
at a staff meeting on Wednesday,
February 19, 2003. As a senior ESDII,
Linda has a knack for presenting
information to new trainees with great
patience, encouragement, and support.
Linda provides solid, consistent training
and goes above and beyond in passing
her skills on to the newest generation of
Emergency Services Dispatchers.
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Linda received congratulations from co-
workers and management and received
a cake, flowers, and a plaque for her
outstanding contribution to the 911
Center.
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